T MDCEERX

P.0. Box 690, Jefferson City, Mo. 65102-0690

In Re:

American-Amicable Life Insurance Company of Texas,
Pioneer American Insurance Company,

Pioneer Security Life Insurance Company, Case No. 060614245C

Respondents.

CONSENT ORDER

The Director of Insurance, State of Missouri, after considering the Multi-state
Regulatory Settlement Agreement by the Respondents and the Department of Insurance,
and pursuant to the authority of the insurance laws of Missouri and Chapter 374, RSMo,
does hereby order American-Amicable Life Insurance Company of Texas, Pioneer
Amercian Insurance Company and Pioneer Security Life Insurance Company, named as
Respondents in this matter, to fully comply with each provision of the Regulatory

Settlement Agreement filed in this case.



IN WITNESS WHEREOF, I have hereunto set my hand and affixed the seal of

h
my office in Jefferson City, Missouri, this “ day of Jone , 2006.

SO ORDERED.

L

. DALE FINKE, Director
Department of Insurance




IN THE MATTER OF

AMERICAN-AMICABLE LIFE INSURANCE COMPANY OF TEXAS

Waco, Texas

'PIONEER AMERICAN INSURANCE COMPANY

Waco, Texas

PIONEER SECURITY LIFE INSURANCE COMPANY

Waco, Texas
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IN THE MATTER OF

AMERICAN-AMICABLE LIFE INSURANCE COMPANY OF TEXAS

Waco, Texas

PIONEER AMERICAN INSURANCE COMPANY

Waco, Texas

PIONEER SECURITY LIFE INSURANCE COMPANY

Waco, Texas

MULTI-STATE REGULATORY SETTLEMENT AGREEMENT

This Multi-State Regulatory Settlement Agreement (the “Agreement”) is
entered into as of this 8th day of June 2006 (the “Egecution Date™), by and betwecn
American-Amicable Life Insurance Company of Texas, Pioneer American Insurance
Company, and Pioneer Security Life Insurance Company (collectively, the “Company"},
the Georgia and Texas Departments of insurance (the "Lead Regulatory Negotiators"),
the insurance regulators of the States of Florida, Virginia and North Carolina (the “Lead
Regulators™), and the insurance regulators of cach of the remaining states and of the
District of Columbia that adopt, approve, and agree to this Agreement (the “Participating
Regulators™).

L DEFINITIONS

Al “Buiiding*Success—MarkctinySyslcm”*is1n1:xciusive -marketing-system

T offered by the Company and copyrightéd in 1998 by the Company. The System includes

both written materials and verbal sales techniques.

B. “Cash Compensation Period” means & period of twelve months from the
“Effective Date™.
C. “Company” refers to the American-Amicable Life Insurance Company of

Texas, and includes, unless otherwise noted, Pioneer American Insurance Company and

Pioneer Security Life Insurance Company.

D. “Compensation Eligible Policyholder™ means a servicemember or a

spouse or a dependent of & servicemember who was: (z) issucd an Eligible Policy during
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the period January 1, 2000 through the Effective Date; (b) who has not previously
received a full refund from the Company, and (c) who, according 1o a formula developed

and approved by the government partics, is due compensation greater than $5.00.

E. “Effective Date” means the date this Agreement is executed by the
insurance regulators of those states which comprise 70% of Eligible Policies as set out in
Exhibit A, or the date the Company, in its sole discretion, deems that an acceptable

number of states have agreed to execute this Agreement.

F. “Eligible Policy” means a Company or affiliate product commonly known
and matketed as “Horizon Life” or “Wealth Builder” upon which a death benefit has not
been patd. An Eligible Policy consists of a term life contract (AA93-8757, PA93-8757,
PS93-8757) with an “Annuity Accumulation Fund Rider (AAFR)” (AA8831, PA8B3I,
PS883}). An Eligible Policy may or may not also include a “Twentieth Year
Accumulation Value Additions Endorsement (Endorsement)” (AA8904, PAR904,
PS8904), which guarantees a credit 1o the AAFR on the 20™ policy anniversary
(Twentieth Year Benefit) if the policy is still in force.

G. “Execution Date” means the date the Agreement is executed by the
Company and the Lead Regulatory Negotiators, the Georgia and Texas Departments of
Insurance.

H. “Government Parties” means the United States Department of Justice
(“DOJ™), the United States Securities and Exchange Commission (*SEC™), and the Texas

and Georgia Departments of Insurance, acung on fheit own behalf and on the behall of

the Participating Regulators,

L “Lead Regulators™ means the Florida, Virginia, North Carolina, and

Nllinois Departments of [nsurance and their respective Commissioners of Insurance.

L “Lead Regulatory Negotiators” means the Georgia and Texas Departments

of Insurance and their respective Commissioners of Insurance.

K. “Participating Regulators™ means the state insurance regulators (including
the insurance regulator of the District of Columbia) that approve and execute this

agreement.
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L. “Seryicemember” means any soldier, sailor, sirman, marine, or otherwise

any person serving in the United States Armed Forces.

IL. BACKGROUND AND RECITALS

A American-Amicable Life Insurance Company of Texas (hereinafler
“American-Amicable”), Pioneer American Insurance Company (hereinafter “Pioneer
American”) and Pioneer Security Life Insurance Company {hereinafier “Pioneer
Security") are each domiciled and charted by the State of Texas and maintain their home
offices at 425 Austin Avenue, Waco, Texas, 76701 (hereafter, collectively, the
Company”). The Company is licensed to market and sell life, health and accident

insurance in Texas, Georgia and numerous other states.

B. The Company offers insurance products in a number of markets. One of
these products is a seven-pay, 20-year term life contract combined with an accumulation
fund which it denominates “Horizon Life,” which the Company markets primarily 10

members of the United States Armed Forces at home and abroad.

C. The Lead Regulatory Negatiators and the Lead Regulators allege that the
Company in the ordinary course of marketing and selling Horizon Life to members of the
United States military violated insurance or consumer proiection statutes in their

respective jurisdictions.

D. The Company vigorously denies and does not admit to any wrongdoing or

'v'io!ationﬂf—anyﬂ'nsuraneeﬂrwxsumer-?rotee{ion4aw~or4agulatiemo£ﬂw—UnitedStatcs

or any state, but is foregoing its right to an administrative hearing under the applicable
laws and regulations of any state whose insuranice regulatory official signs the Agreement
and/or any applicable consent order and are entering into this Agreement in exchange for

the releases granted herein.

‘ E. The members of the National Association of Insurance Commissioners
(“NAIC™), including the Participating Regulators, as the chief regulatory officials of their
respective jurisdictions, have jointly agreed to designate the Texas and Georgia
Departments of Insurance as the Lead Regulatory Negotiators, in consultation with other
regulators, in order to negotiate this Agreement on behalf of and for the benefit of the
Participating Regulators and the NAIC.
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F This Agreement was negotiated in an effort to conclude with finality all
regulatory allegations involving the Horizon Life product and the marketing and sale of
that product to members of the military prior to the Effective Date. By virtue of the terms
and conditions set forth in this Regulatory Settlement Agreement, the Participating
Regulators and the Company desire to resolve and have resolved all regulatory issues
arising from or in any way relating to the subject matter herein described on the terms

and conditions set forth herein.

G.  Concurrently with the execution of this Agreement, the Company and the
United States, acting through the DOJ, will execute a Consent Qrder for Permanent
Injunction which will conclude with finality certain allegations asserted by the DOJ

related to the Horizon Life product.

H. In addition to the execution of this Agreement, the Company will execute
a Consent of Defendants to Entry of Final Judgment, which, if approved by the SEC, will
be filed in United States District Court along with a Proposed Final Judgment. If
approved by the District Court, the Final Judgment will be entered and will conclude with
finality the allegations asserted by the SEC in its action against the Company involving
sales of Horizon Life to members of the military prior to the Effective Date of this

Agreement,
1. EXECUTION OF AGREEMENT

A. The Lead Regulatory Negotiators represent and warrant that they are

authorized to negotiate this Agreement on behalf of the States of Georgia and Texas and
on behalf of the insurance regulators of each of the other states of the United States and
of the District of Columbia.

B. Shelby Land Peavy, President and Chief Executive Officer of the
Company warrants that he is authorized to agree to and execute this Agreement on behalf

of the Company.

C. By their signature and delivery of this Agreement, as described below, and
by virtue of the execution of this Agreement by the Lead Regulatory Negotiators on
behalf of and for the benefit of the Participating Regulators, each Participating Regulator

acknowledges and agrees that: (1) they have read and understand the terms and
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conditions of the Agreement and (2) the Lead Regulatory Negotiators have been ectively
involved in the evaluation and discussion of each form of relief which is included within
the Agreement. By the signature and delivery of this Agreement, each Participating
Regulator further acknowledges the sufficiency and faimess of this Agreement and
agrees that the exccution of said documents fairly, reasonably and adequately addresses
the concerns of affected policyhalders including past, present and future policy owners,
and any holders, insureds, beneficiaries, payees and other parties in interest with respect

to this Agreement.

D. Each Participating Regulator by way of signature of an authorized
representative below gives ifs express assurance that under their applicable state laws,
regulations and judicial rulings, they have the authority to enter into this Agreement.
Each Participating Regulator shall execute and deliver this Agreement 10 cither of the
Lead Regulatory Negotiators within seventy-five (75) days following the receipt of this
Agreement from the Lead Regulatory Negotiators. If a Participating Regulator finds that,
under state Jaw, regulation or procedure, the preparation and execution of a consent ordet
is necessary to carry out the terms of this Agreement, such a consent order (the
“Applicable Consent Order”) shall be prepared by such Participating Regulator within
seventy-five (75) days following the receipt of this Agreement from the Lead Regulatory

Negotiators.

E. For purposes of this Agreement, an “Applicable Consent Order” shall be

Ncgotlators as described herein; (2) incorporates by reference and attaches via exhibit a
copy of this Agreement; (3) expressly adopts and agrees to the provisions of this
Agreement; and (4) includes other terms that may be required under law or regulations
applicable to such consent orders generally in the state of the applicable Participating
Regulator, provided the consent order does not require the Company fo assume
obligations beyond the scope of or in addition to those described in this Agreement.
However, nothing in this Agreement shall be construed to require any state to execute
and deliver an Applicable Consent Order if such State elects to sign this Agrecment and

not prepare a consenf order.
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F. If any changes in the terms of this Agreement are required by any
Participating Regulator State to satisfy that state’s particular statutory and/or regulatory
requirements, such changes shail be incorporated into that state's State Amendment page
and attached hereto and incorporated herein as to that state’s requirements upon
acknowledgment and agreement thereto by the Company. Those amendments shall have
effect only for the amending state and shall have no cffect on any other Participating
Regulator State.

G. This Agreement and its attachments and/or any Applicable Consent Order
constitute the entire agreement of the partics with respect to the maters referenced herein
and, except for state-specific requirements as provided for in Section ILF of this
Agreement, may not be amended or modified except by an amendment signed by all
parties hereto; provided, however that the Company and the insurance departments of the
states (hat arc parties hereto may mutually agree to any reasonable extensions of lime that

might become necessary in order fo carry out the provisions of this Agrecment.

H.  This Agreement may be signed in multiple counterparts, each of which
shall constitute a duplicate original, but which taken together shatl constitute but one and

the same instrument.

L This Agreement may be terminated at the sole option of the Company if
within 75 days after the Execution Date (the “Opt In Period”), states which comprise
70% of Eligible Policyholders as set out in Exhibit A, do not become Participating

Regulators, The Company may, however, at its sole discretion, waive this fermination

option if the Company determines that an acceptable number of states have agreed to
exceute this Agreement. The Company may extend the Opt In Period by an additional 60
days at its sole discretion. Should it wish to terminate the Agreement, the- Company must
provide written notice to the Lead Regulatory Negotiators within ten business days of the

expiration of the Opt In Period.
IV. GENERAL MATTERS

A. In the event that any portion of this Regulatory Settlement Agreement is
held invalid under any particular state’s law as it is relevant to a Perticipating Re gulator’s

state, such invalid portion shall be deemed to be severed only in that state and all
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remaining provisions of this Agreement shall be given full force and effect and shall not

in any way be affected thereby.

B. The Lead Regulatory Negotiators and the Company may mutually agree 1o
any reasonable extensions of time that might become necessary to camy out the

provisions of this Agreement.

C. Except for the provisions related to an order to enforce the terms of this
Agreement by any of the Participating Regulators, the terms of this Agreement shall be
govemned by and interpreted according 1o the laws of the State of Texas without regard o

existing principles of conflicts of laws.

D, All of the terms of the Agreement shall be binding upon, and shall inure to
the benefit of, the Company, each Participating Regulator, and the successors and assigns

of each of the foregoing.

E. The Company shall maintain records of any progress in completing
administrative acts required by this Agreement, and shall submit reports of such progress
to the Lead Regulatory Negotiatots and the SEC on a monthly basis. The first such
report shall be due within 60 days after the Effective Date, and a Final Report shall be
due within 60 days after the expiration of the Cash Compensation Period as defined in
Section 1 (B). The Final Repott, among other matters, will include: (1) the total amount
of cash compensation paid; (2) the total number of individuals who received cash

compensation, including a breakdown of cash compensation paid by state as determine_d

1t1hcﬂat:nf—sa-!c;—6)1heidentity1nd—tota¥nmnbernf*individualswhu were-not-located,
by state of last known address; and, (4) the unclaimed amounts, by state, eligible for

escheatment,

F. If the Company defaults with respect to any material obligation under this
Agreement and such default is not remedied within 30 business days following the
Company’s receipt of written notice specifying such default (during which period the
insurance regulator of the state in which such default occurred and the Company shall
make reasonable efforts to resolve any disputes involving the default), either of the Lead

Regulatory Negotiators may seek judicial enforcement of this Agreement.
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Y. COMPENSATION RELIEF

A. In Force Eligible Policies: Contract Relief
1. The Company, within 60 days after the Effective Date, shall provide a
cash surrender value for the Twentieth Year Accumulation Value Addition Endorsement
(“Endorsement™) for each In Force Eligible Policy that includes an Endorsement. This
cash surrender value is in addition to and independent of the cash surrender value based
on premium allocations to the term [ife insurance policy and the benefit shall be paid in
cash upon surrender or lapse or expiration of the term life policy regardless of forfeiture

options to the contrary.

2. The cash sumender values for the Endorsement will be calculated as the
difference between: 1) AAFR fund values calculated using an interest rate and AAFR
planned contributions at issue to produce twentieth year fund values equivalent to
twentieth year AAFR fund values bascd upon AAFR planned contributions at issue
accumulated at 6.5% plus the Twentieth Year Benefit; and 2) AAFR fund values based
upon AAFR planned contributions at issue accumulated at 6.5%. The resulting cash
value factors per $1000 of the base term face amount, which shalt be fixed at this levei
regardless of changes in the AAFR current credited interest rate, are illustrated in Exhibit
E.

3. The Company shall notify, by regular mail, cach owner of an Eligible

Policy of the additional cash surender value and shall inform the owner that in the event

premiums_for the TzmLichnsurancé.Pnlicyx.cmainmpaid_omthaStdayof—thegraca

period such premiums will no longer be paid from furids accuraulated under the Annuity
Accumulation Fund unless the owner affirmatively and in writing reclects that option. If
the owner is & “Compensation Eligible Policyholder™, the notice shall also include a
check payable to the policy owner for the cash compensation benefit calculated pursuant
1o Section V (B).

4. The Notices 1o “In Force Compensation Eligible Policyholders™ and to
Owners of an “Eligible Policy, No Compensation,” which have been approved by the
Lead Regulatory Negotiators and are attached hereto as Exhibits B and C, respectively,
will be mailed in accordance with Section V (C) and (D), If a particular jurisdiction

requires changes in a policy to be evidenced by an endorsement, then the Company, in
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addition to providing the notices required by this section, shall provide to the policy

owner the documentation required by that jurisdiction.

5. The parties stipulate and acknowledge that the contract relief provided
herein is for settlement purposes only and that the Company by agreeing to pravide such
relief does not admit that the Eligible Policy which was filed and/or approved by the
jurisdictions in which it was sold is or was in anyway deficient, unlawful or otherwise

improper.

B. In Force and Terminated Eligible Policies: Cash Compensation

1. In consideration of the releases herein provided, the Company agrees to
pay $10 million in settlement of any and all claims the Government Parties may have
against the Company in connection with the Horizon Life product and the marketing and
sale of that product to members of the United States Military prior to the Effective Date.
Such amount will be distributed to all Compensation Eligible Policyholders in
accordance with the provisions of this section at the sole discretion of the Government
Parties. As to the DOJ, such claims are limited to those expressly released in the Consent
Order for Permanent Injunction the Company is to execute concurrently with this
Agreement. As to the SEC, the settlement of such claims is governed by the Consent of
Defendants to Entry of Final Judgment that the Company is to execute and by the Final
Judgment as entered by the United States District Court.

2. Within ten days after the Effective Date, the Company shall make a

Special Depnéit in 1hemomt_of.$10,DDD,00ﬁ:ih_caslujnvcsunent_gradcje.CUdﬁe& or

other form of security acceptable to the Texas Insurance Commissioner, with the Texas 7
Comptroller of Public Accounts in accordance with the Order Requiring Special Deposit,
attached hereto and incorporated herein as Exhibit D. This sum shall remain with the
State of Texas until such time as released by Order of the Texas Commissioner of
Insurance. Upon certification of the Compensation Verification Protocol as described
below, the Texas Commissioner of Insurance shall enter his Order releasing the Deposit,
with interest, which shall be distributed to Compensation Eligible Policyholders in

accordance with this Agreement.

3, For purposes of distributing the settlement proceeds provided by the

Company pursuant to section V.C.2 above, the Government Parties have determined that
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the Company shall calculate a cash compensation benefit for each Compensation Eligible
Poticyholder in accordance with a Cash Compensation Formula developed and approved
by the Government Parties and set out in Exhibit F. The Company shall provide the
results of the compensation calculations and any additional requested data to the

Government Parties within 30 days of the Effective Date.

4, Subsequent to the calculation of the cash compensation benefit, but
prior 1o its distribution, the Company shall submit the data required by the Compensation
Verification Protocol, attached hereto as Exhibit G, to Actuarial Group, Inc., 1015
Tyrone Road, Suite 120, Tyrone, GA 30290 (hercafier, “AGI"). Within 30 days of
receipt of the calculations, AGI will test the cash compensation benefit data and
calculations for completeness and accuracy and shall certify the results. Upon AGI's
certification of the data and the calculations ang the approval of the Texas Commissioner
of Insurance and the staff of the SEC, the cash compensation benefit shall be distributed
in accordance with this section, Should either the data or the calculations fail to meet the
Protocol; the deadlines for the distribution will be adjusted as agreed upon by the Lead
Regulatory Negotiators and the Company. The expense of the services performed by
AGH shall be borne solely by the Company in an amount not to exceed §15,000,

5. The Company shall provide written notice to each Compensation
Eligible Policyholder of the cash compensation benefit, together with a check for the
payment of such benefit. In Force Compensation Eligible policyholders shall receive the

notice -set-out-in-Exhibit-B.—Terminated-Compensation—Eligible Policyholders—shall

receive the notice aftached hereto as Exhibit H, which has been approved by the Lead
Regulatory Negotiators.

C. Delivery of Notices; Address Searches; Undelivered or Non-Negotialed
Checks.

1. Delivery of Exhibit B and C Notices and Cash Compensation

Checks. The Company will mail Exhibit B and C notices to the last known valid

permanent home address of the policyholder within 30 days of certification of the

Compensation Verification Protocol, unless extended as herein provided. If the

Company is unable to find what appears 1o be a valid address for a policyholder, or if a

notice mailed to a policyholder is returned to the Company as undeliverable, the
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Company will make a thorough search of its Home Office records including use of the
policyholder’s military address, email address, phone number, and the Internet-based
search engine, Accurint, in an effort to obtain a valid current address. If an apparent
current address is located, the notice will be mailed or, in the case of a returned notice, re-
mailed to that address. 1f, after a second attempt, an Exhibit B notice letter is returned,
the check will be reversed and an equal amount shall be credited to the policyholder’s
Annuity Accumuolation Fund.

2. Delivery of Exhibit H Notice and Cash Compensation Checks, The
Company will mail Exhibit G notices to the last know valid permanent home address of
the terminated policyholder within 30 days of certification of the Compensation
Yerification Protocol, unless extended as herein provided. If the Company is unable 10
find what appears to be a valid address for a policyholder, or if a notice mailed to a
policyholder is returned to the Company as undeliverable, the Company will make use of
the policyholder’s military address, e-mail address, phone number, and the Internet-based
search engine, Accurint in an effort to obtain a valid current address. If an apparent
current address is located, the notice will be mailed or, in the case of a returned notice, re-
mailed to that address. If a notice js re-mailed, the policyholder will have 180 days from
the postmark of the re-mailed notice to cash or deposit the check, If a second notice is
mailed but is retumed as undeliverable, the check will be reversed and the details of the

cash compensation benefit wifl be entered into the Log of Unclaimed Benefits for use in

the Escheatment Procedure.

3. Non-Negofiated Checks., For In Force policyholders, Cash
Compensation Benefit checks that remain non-negotiated after a period of 180 days from
the last mailing shall be reversed and credited to the policyholder's Annuity
Accumulatiop Account. For terminated policyholders, Cash Compensation Benefit
checks that remain non-negotiated after a period of 180 days from date of issue shall be
entered into the log of Unclaimed Cash Compensation Benefits for use in the
Eschecatment Procedure.

4, Handling of Telephone and/or Mail Inguiries. In order to respond to
telephone or mail inquiries generated by the delivery of the notices set out herein, the

Company wil] assign experienced Customer Service Representatives (“CSRs™) within its
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Customer Service Center 1o handle calls coming in on the toll-free number contained
within the notices. The CSRs will be thoroughly versed in the terms of the setilement,

and will be prepared to assist callers or otherwise respond to their inquiries.

5. Evidence of Good Faith. The use of the foregoing procedures will be
deemed to represent a diligent good faith effort to locate Compensation Eligible
Policyholders and Owners of Eligible Policies for the purpose of compliance with this

Agreement,

D. Escheatment of Unclaimed Compensation Benefit Amounts
1. Any Cash Compensation Benefits for terminated policyholders which
were not distributed or for which checks were not negotiated as reflected in the Log of
Unclaimed Cash Compensation Benefits shall escheat to the appropriate state or states in
accordance with their escheat procedures. For those individuals for which a proper
domicile for escheatment purposes can not be determined, the unclaimed Cash

Compensation Benefits shall escheat to the State of Texas.

2. The Log of Unclaimed Cash Compensation Benefits shall reflect the
state to which funds escheated for each policyholder identified therein.

YI.  INJUNCTIVE RELIEF RELATING TO SALES OF COMPANY PRODUCTS IN THE
MILITARY MARKET

A, Incorporation in Consent Order. Upon the effective date, the Company

Aprees1o-be Testained or THandatorily enjoincd, us 1he case may be, by the substantive
provisions set out in Section V (B)-(F) below and further agree that such terms may be
set oul in any Consent Order required by this Agreement.
B. Access to Military Personnel

1. Neither the Company nor any of its agents shall offer for sale, solicit,
negotiate the sale of, or sell any Company product on the premises of any U.S. military
base, installation, or reservation for a period of five years from the Effective Date. Afler
such time, the Company may apply to the appropriate military authority for an on-base

solicitation permit if such application is permitted by applicable law or regulation.
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2. For a period of five years from the Effective Date of this Agreement,

the Company shall immediately terminate the appointment of any agent upon:

{a) the Company, the Department of Defense, or any applicable state
insurance regulator’s determining that the agent has solicited, negotiated the sale of, or
sold any Company product on the premises of any U.S. military base, installation, or

reservation.

(b) the Company's receiving notice that a military or civilian tribunal
has finally adjudged an agent o be in viclation of military law or regulation regarding the

solicitation, negotiation, sale, or funding of any Company product.

{c) the Company's receiving notice that an insurance regulator has
finally adjudged an agent (o be in violation of the insurance laws or regulations regarding

the solicitation, negotiation, or sale of any Company product.

(d) the Company, the Department of Defense, or any applicable state
insurance regulator's determining that the agent has solicited, negotiated, or sold any

Company product in a jurisdiction in which the agent is not licensed.

(¢) the Company, the Department of Defense, or any state insurance
regulator’s determining that the agent has committed any acts while representing the

company which violate any other terms of this agreement which are applicable to agents.

3. The Company and its agents shall discontinue the collection,

—compilation, distribulion, or use of any military personne] fembership LSUngs TOT ANy~~~

purpose related to the solicitation, negotiation, or sale 6f any Company product.

4. For a period of two years from the Effective Date of this Agreement,
neither the Company nor its agents shall participate in any graduation or other supporting
or achievement events for any U.S. Noncommissioned Officer (NCO) Academics,
“Sergeant Schools,” or other such professional development schools by which the U.S.
Armned Forces promote military personnel from enlisted to noncommissioned officer or

officer status while representing the Company.

5. Neither the Company nor its agents shall sponsor any Morale, Welfare,
and Recreation Event (MWR) in connection with representing the Company unless and

until the Company receives prior written approval from the applicable MWR officer and
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a copy of such approval is provided to the base or installation's Staff Judge Advocate
(SJA) office.

C. Funding Mechanism for Military Personnel
I. The Company shall comply with all applicable federal, state, and
military laws, rules, and regulations refating to the payment for and purchase of Company

products including, but not limited to, the following:

(a) neither the Company nor its agents shall possess, complete, submit,
oF process or assist in the submission or processing of any DD Form 2558 {Authorization

to Start, Stop of Change Allotment).

(b) the Company and its agents shall discontinue the use of Treasury
Form 1199A unless and until such time as Department of Defense regulations provide

otherwise.

(c) Neither the Company nor its agenls shall obtain or attempt to
obtain, possess or use any personal identification number (PIN) of a Servicemember to
artange for the premium payment of an insurance policy; neither the Company nor its
agents shall otherwise assist a Servicemember with the online access and use of the *My

Pay” system or any electronic debit system prior to complying with DOD Reg. 1344.7

and completion of related forms, if applicable.

(e) the Company shall not accept any application for life insurance or
issue a policy of life insurance on the life of an enlisted member of the U.S. Army with
the rank of E-1, E-2, or E-3 without first obtaining for the Company's files a completed
copy of DA Form 2056 (Commercial Insurance Solicitation Record) which confirms that

the applicant has received counseling as required by Army Regulation 210-7.

D. Product Design and Approval
1. Four months after the effective date, neither the Company nor any of its
agents shall offer the Horizon Life Policy. To the extent the Company already has agreed

to discontinue the sale of Horizon Life in a particular jurisdiction during the pendency of
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this matter, the Company agrees that it will not sell Horizon Life in that jurisdiction. The

*phase out” pertains only to jurisdictions in which Horizon Life is still being sold.

2. After the Effective Date, during the “phase oul” period, any Horizon
Life policy issued in those jurisdictions where Horizon Life is permitted to be sold will

not include the Automatic Premium Payments provision,

3. Any Company Product sold in the military market afier the Effective
Date of this Agreement:

(a) Shall not provide for or require the automatic payment of

premiums from any side fund;

(b) Shall not provide for a premium deposit fund that fails to comply

with the law or regulations of any Participating Regulator in which the contract is sold;

(c) Shall provide for an unconditional and absolute right of the insured
to cancel without penalty (“Free Look™) for a period not less than ninety days from the
date the policy is delivered; and

(d) Shall calculate interest to any side fund contribution from the date

the contribution was received to the date the contribution is withdrawn.

E. Marketing Praclices
1. Neither the Company nor its agents shall offer or give anything, of

_value, directly or indirectly, greater than $5.00 in any 12 month period, or an amount

e heoHisd by DO Regulations:toany Servicemeiber Wwho-has dirct-command Authority === s mim s s

over or ditect responsibility for servicemembers with a rank of E-1 through E-4.

2. Neither the Company nor its agents shall participate in or assist with
any class, seminar, or other training for service members regarding personal finance
when such class, seminar, or other training occurs on a military base, installation, or

reservation.

3. Neither the Company nor its agents shall participate in or assist with
any class, seminar, or other training for servicemembers regarding personal finance off of
a military reservation where the amount of any inducement (o attend such class, seminar,

or training exceeds the amount permitted by Applicable Law.
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4. The Company and its agents shall:

(a) clearly and conspicuously disclose the fact that the product being

sold is life insurance and disclose the cost thereof,

(b) not use or describe the credited interest rate in a manner that

implies that the credited interest rate is & net return on premium paid.

(c) disclose that SGLI and VGLI are available to members of the

Armed Forces from the federal government.

(d) not make any false, misleading, or deceptive representations

regarding exclusions or limitations to coverage under SGL1 or VGLL

(e) not make any false, misleading, or deceptive representations
regarding the amounts of coverage available, the costs of coverage, or exclusions or

limitations of coverage for spouse or children insured under SGLI or VGLIL.

(f) not make any false, misleading, or deceptive representations
regarding conversion requirements, including limitations, restrictions, or costs, of SGLI

or YGLI 1o private insurers,

(g) not deploy or use any lead generating materials that do not clearly
and conspicucusly disclose that the recipient will be contacted by an agent of the

Company for the purpose of soliciting the purchase of insurance.

3 £
—(h) not-sokicitthe pmuhase—ohnyﬂnsurmcn—pmduct—&uwglrmcﬁse of——

or in conjuncuon with any third party eleemosynary or charitable organization that

promotes the welfare of or assists members of the Armed Forces.

(i) not represent that the life contract costs “nothing™ or is “free” or

otherwise mistepresent the mortality costs for the product,

(j) not use the “Building Success Marketing System™ in connection

with the training of agents or the marketing or sale of Company products.

F. Compliance, Training, and Other Matters
1. All marketing or sales materials shall be approved by the General
Counse! or an Officer or Director of the Company. Such approved materials must be
signed and dated, and maintained at the Company's home office. The Company shall
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make such material available, upon request, for review or copying by state insurance

regulators and the DOJ for a period of five years from the Effective Date.

2. The Company shall create an in-house quality control group to monitor
and promote compliance with applicable law and Company policy in connection with the
marketing and sale of Company products in the military market. The group may not
teport to the President and Chief Executive Office through any Company officer
responsible for oversight of any marketing, sales, or finance operations, The quality

control group shall conduct regular audits of the Company’s military field operations.

3. The Company shall provide training 1o each agent or agency prior to
hisfits being authorized to sell products to the military market. Such training shall
include, without limitation, (1) review of applicable law, rules, and regulations
conceming the sale of insurance and/or other financial products to the military market,
(2) Company policy conceming the sale of insurance and/or other financial products to
the military market, and (3) review of applicable consumer protection laws related 1o the

sale of insutance and other financial products.

4. The Company shall provide annual training of agents authorized to sell
products o the military market. Such training shall include, without limitation, (1)
review of applicable law, rules, and regulations conceming the sale of insurance and/or
other financial products to the military market, (2} Company policy concerning the sale

of insurance and/or other financial products to the military market, and (3) review of

e '—_—’—ﬂpphcabluonsumﬂqzmlmumiaws;talatediojhcesah-.-:nfansurancejnd_mherzﬁnanciaI5-7' e

products,

5. The Company shall designate one employee as an in-house policy
holder advocate. The employee may not report to the President and Chief Executive
Officer through any company officer responsible for oversight of any marketing or sales
operation. Among other duties, the policy holder advocate shall be responsible for
ensuring the tracking of, the timely response to, and the timely resolution of pelicy holder
complaints and questions, as well as the maintaining of records concerning such
complaints and questions, and responses to and resolutions thereof. Each complaint shall
be maintained in a complaint log, to include the name, address, and issue of each

complaint and/or as required by state law. Such complaint fog shall be maintained at the
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Company's home office and made avaitable, upon request, for review and copying by

state regulators and the DOJ and/or as required by state law.

6. The Company shall create a toll free telephone number and an e-mail
address for policy holder complaints and questions. Such telephone number and e-mail
address shall be accessible to policy helders outside of the United Stales. The Company
website and all Company correspondence with any policy holder shall clearly and
conspicuously display both the telephone number and e-mail address, and shall identify

the number and address as being devoted to policy holder complaints and questions.

7. The Company shall require thal each agent submit a writien statement
in response to a customer complaint. To the extent such complaint is not in writing, the
Company shall prepare a writien summary of the complaint. The Company shall
maintain records of the statements, summaties, and complaints referenced in this

paragraph for five years after the receipl of the complaint.

8. The Company shall maintain a compliance commitice io assess, on a
quarterly basis, the Company’s compliance with this Agreement. The panel shall
develop, maintain, and distribute a code of ethics for all employees, agents, and agencies
engaged in the sale of any product to the military market. The code of ethics must,
among other things, stress the importance of clearly, simply, and completely explaining

Company products to Company customers.

9. Within ni

% copy of Section VI of this Agreement and oblam & signed and dated acknowledgment

of receipt from each of its employees, agents, and agencies who sell or market Compeny
products to members of the United States Armed Forces. For five years after the
Effective Date, the Company shall provide a copy of Section VI of this Agreement and
obtain a signed and dated acknowledgment of receipt from future employees, agents, and
agencies who sell or market Company products to members of the United States Armed
Forces within thirty days afier the person or entity becomes an employee, agent, or

agency of the Company

10. One year after the Effective Date, and then annually for four years
thereafier, the Company shall provide to the United States Attorney’s Office for the
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Eastern District of Pennsylvania, the Georgia Department of Insurance, and the Texas
Department of Insurance, a report documenting the Company's compliance with this
Agreement. The repont shall show the manner by which the Company has complied with
this Agreement. The report must aiso include a summary of any inquiries, administrative
actions, proceedings, or other similar complaints from or by any branch of the United
States military, any military instailation, and/or any state related to the sale of Company
products in the military market. Upon request of the United States Attorney's Office for
the Eastern District of Pennsylvania, the Georgia Department of Insurance, or the Texas
Department of Insurance, the Company shall provide any document, if available, setting
forth any inquiry, administrative action, proceeding, or other similar complaint from or
by any branch of the United States military, any military installation, and/or any state.
Upon request of the United States Attorney’s Office for the Eastern District of
Pennsylvania, the Georgia Department of Insurance, or the Texas Department of
Insurance, the Company shall (}) make its employees reasonably available for interview
concerning the report described in this paragraph and (2) provide such records and
documents as reasonably bear on compliance with this Agreement.
VII. GENERAL RELEASE AND RELEASE FROM FURTHER REGULATORY

EXAMINATION OR SANCTION,

A. By the execution and delivery of this Regulatory Settlement Agreement
and/or any Applicable Consent Order and except as necessary fo enforce the terms

hereof, each ischarge the

E—— ffffxoﬁlu;ia_ny-rand4ts “past-and preseni_aftiliated “companics, and-all_past, present-and future

officers, directors, employees, shareholders, attomneys, agents and representatives, of and
from all civil, administrative, criminal, or quasi-criminal causes, actions, claims,
damages, fines, sanctions, losses, demands, or other liability that the States could pursue
or seek relating in any way to the Horizon Life product or the marketing and sale of that
product to members of the United States Armed forces where such liability arises under
the insurance laws and regulations of each state related or applicable to the marketing,
solicitation, application, underwriting, benefit payment, acceptance, sale, purchase,
operation, filing for approval or retention or administration of all life insurance policies
sold, issued, assumed or administered by the Company prior to the date that this

Agreement is signed.
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AGREED TO this &th day of June, 2006

LEAD REGULATORY NEGOTIATOR LEAD REGULATORY NEGOTIATOR

Wil Jgh

Mike Geeslin
Insurance Commissioner for the State of Texas
and Lead Regulatory Negotiator

" Approved as to Form and Substance Approved as to Form end Substance
Margaret Witten William O. Goodmar
General Counsel, Special Litigation Counsel
Georgia Depariment of fnsurance Texas Department of Insurance

AMERICAN-AMICABLE  LIFE  INSURANCE PIONEER  AMERICAN LIFE  INSURANCE

CoMPANY OF TEXAS CoMpANY
By: By: M%M ), ;
: Shelby Land Feavy

Shelbyund#esvy

" LEAD Ok PARTICIPATING REGULATOR

President md Clucf Exccutive Officer Commissioner for the State of Mivega el
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Exhibit A - Eligible Policy Count by Jurisdiction

Policles Eligibte for Either Compenaation Reilef or Contract Relie!
by Issue Jurisdiction
Rank Iseue Jurisdict By Jurtsdiction Cumulative
Pollcy Caunt % Count %
1 ™ 13,795 15.3%] 13,795 15.3%]
2 CA 9,440 10.4%, 2.0 25.T%)
3 iL 9,159 10.1%| 32,394 35.80%
4 GA 8,408 1.1% 39800 42.0%
5 NC 5,454 4.0% 44,258 44.90%
L] HI £,700 4.2% 43,958 54.1%)
7 FL 4,892 6.2% §31,650 56.3%
] VA 4,257 % §T.R07 64.0%)
] sC 3827 4 2%, §1.7M 868.2%)
10 cT 2,292 2.6%| 84,028 F0.0%]
" LA 1,069 22% 85,005 T3.0%;
1 co 1391 15% 87386 T4.5
9 MS 1,388 15% 88752 To.n
14 OH i1 1.4% 8T T4
1% KS 1,200 1.3%| 7.1 787
1 WA 1,146 1.3%| 72318 80.0%
17 AK 1,03% 73,364 ny
18 TN "7 7427 L8
19 NV 828 75,099 3. 1%
X Ky kAl 75,018 By
Fal oK €82 78,497 e
» MG F1] T712% 85y
2 AL 528 77.881 859
24 wv 462 113 [ X
25 IN a2 78,545 (L4
26 MO W0 78,035 "y
F2) uT e Ta314 - 417
2 AL 355 74,669 1
kil MT M7 80,018 825
bl Mi 137 80,353 8,
n ND 304 80857 89.2
F3 AR i) 40,85¢ "ne
» NM me 81,222 9.8
M PA 281 81483 $0.1%
% [+1¥] 38 81.74¢ w4
¥ NE s} 51,847 RO6%
n wi 142 82,049 90 8%
n wY L) 217% 90.9%
% DE " 82,256 .
L MA 48 82,308 91.0%)
a sD 49 82,354 1.4
*2 OR: i L0 e T ;
oy D e A A I B R TR
44 NJ . a Q0% d2d62 21:2%
% Rt 17 0.0%  BzaTY §1.2%]
48 W § 0.0%]  BZ484 91.2%)
47 MM { 0.0% 82,488 91.2%|
48 ME 1 0.0%|( 82488 "%
49 Puerte Rico 3,849 40% 88138 95.3%
50 Germany 2,048 3.0%| 3,827 98.2%
51 Japan 814 0.9% 89,841 92.1%
52 England 825 oN%E 90,186 W%
63 Ialy 148 02%| 0,1 29.9%|
54 Guam kL 00%| 90,352 ¥9.0%)
55 France k4 0.0%] 80,379 100.0
58 Span 17 0.0%) 20,396 100.0%4
57 Philippines " 00%  BRA10 100.0%
58 Chie 2 0.0%}  R0.412 100.0%
59 Virgln Istands ? 0.0%| 90414 100.0%
aw Arpentina 1 0.0% 90415 100.0%
L1 Hotland 1 0.0% #3418 100.0%]
Tolal PO 418 100.0%
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Exhibit B - Notice to In Force Compensation Eligible
Policyholders

Dear current or former U.S. Servicemember:

You are receiving this letter because you have been identified as a current or former U.S. Servicemember
or the spouse or dependent of a 1.5, Servicemember who purchased a Horizon Life or “Wealth Builder™
Policy from American-Amicable Life Insurance Company of Texas, Pioneer American Insurance Company
or Pioncer Security Life Insurance Company (togethet, the “American-Amicable Companies™) between
Janusry 1, 2000 and June __, 2006, and a death claim has not been paid nor have you received a full refund
on that policy.

You have been sent this letier and the enclosed check as a result of a settlement of legal claims and
allsgations brought against the American-Amicable Companies involving their sales of Horizon Life or
Wealth Builder insuring certain U.S. Servicemembers. The claims were brought by member states of the
National Association of Insurance Commissioners, the United States acting through the United States
Attorney's Office for the Eastern District of Pennsylvania, and the United Stales Securities and Exchange
Commission.

The amount of the check you are receiving Is based on a formula developed and approved by these
govemment partics that takes into account whether you are a current or former policyholder and how much
money you paid to the American-Amicable Companies for your Horizon Life or Wealth Bullder Palicy.
Therefore, the check amounts may differ for each policy.

Plesse deposit your check as soon as possible. If your check Is not deposited or cashed within 180
days from the date appearing on the check, the check will be cancelled and the amount will be
deposited Into your Annuity Accumulation Fund (side fund).

In addition, the settiement has changed your Horizon Life or Wealth Builder Policy in two ways. Fist, if
your policy includes a Twentieth Year Accumnulation Value Additions Endorsement,' the cash surrender
value on your policy has been increased. Second, the Automatic Fremium Payments provision of your
policy has been cancelled. If any insurance premiums remain unpaid on the last day of the grace peried for
which premiums are due, those premiums are no longer being paid from funds you have accumulated in the
Annuity Accumulation Fund, If you want to reinstate the Automatic Premium Payment provision so that
premiums can be paid from your Annuity Accumulation Fund automatically, you must tell one of the

Companies thal in writing. I'lease call the toll-Iree numbeEt DeloWw 10 discuss Tis |  OF 1T you have any

~questions repardimg (At setilement.

More information about the settlement can be found at www.sec pov, www justice goviusao/pae/,
www inscomm.state.ga.us/ and www.tdi.state tx.us/.

1f'you have any questions, please call 1-800-736-7311, Customer service representatives will be available
to assist you.

Sincerely,

The American-Amicable Companies

! Policies sold in Washington, New Jersey, and Peansylvania do not include Twentieth Year Accumulation
Value Additions Endorsements.
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Exhibit C - Notice to Owners of Eligible Policies, No
Compensation

Dear Policyholder:

You are receiving this letter because you have been identified s having purchased a Horizon Life o
“Wealth Builder” Policy from American-Amicable Life Insucance Company of Texas, Pioneer American
Insurance Company, Pioneer Security Life Insurance Company or Occidental Life Insurance Company of
North Carolina (together, the “American-Amicable Companies™), and a death claim has not been paid nor
have you received a full refund on that policy.

You have been sent this letter as a result of a settlement of legal claims and allegations brought against the
Ametican-Amicable Companies involving their sales of Horizon Life or Wealth Builder insuring cectain
U.5. Servicemembers. The claims were brought by member states of the National Association of Insurance
Commissioners and the United States acting through the United States Attorney's Office for the Eastern
District of Pennsylvania.

The scitlement has changed your Horizon Life or Wealth Builder Policy in two ways, First, if your policy
includes a Twentieth Year Accumulation Value Additions Endorsement,’ the cash surrender value on your
policy has been increased. Second, the Automatic Premium Payments provision of your policy has been
cancelled, Ifany insurance premiums remain unpaid on the last day of the grace period for which
premiums are due, those premiums are na longer being paid from funds you have accumulated in the
Anavity Accumulation Fund. If you want to reinstate the Automatic Premium Payment provision so that
premiums can be paid from your Annuity Accumulation Fund automatically, you must t¢ll one of the
Companies that in writing, Please call the toll-free number below to discuss this option or if you have any
questions regarding the settlement.

More information about the settlement can be found at www.inscomm staie ga.us/, www.tdistate b us/ and
www justice.goviusao/pael,

If you have any questions, pleass call 1-800-736-7311. Customer service representatives will be available
fo assist you,

Sincerely,

The American-Amicable Companies

3 policies sold in Washington, New Jersey, and Pennsylvania do nol Include Twentieth Year Accumulation
Value Additions Endorsements.

Page 25



Exhibit D - Order Requiring Special Deposit

No.

OFFICIAL ORDER
of the
COMMISSIONER OF INSURANCE
of the

STATE OF TEXAS
AUSTIN, TEXAS

Date:

Subject Considered:
American-Amicable Life Insurance Cempany of Texas
Waco, Texas

Pioneer American Insurance Company
Waco, Texas

Pioneer Security Life Insurance Company
Waco, Texas

Order Requiring Special Deposit

_General remarks and official action taken;

On-this-day; the-Commissioner-oF-lnsurance {“ths-Commissicner?)-considered-whether-he-should -
require American-Amicable Life Insurance Company of Toxas, Waco, Texas, Pioncer American Insurance
Company, Waco, Texas and Pioncer Securify Life Insurance Company, Waco, Texas ( hereafter
collestively, the “Companies™) to jointly and severally make a Special Depasit with the Comptroller of
Public Accounts for the State of Texas under TEX. INS. CODE ANN. art. 1.33, The Companies are domestic
life insurance companies authorized to conduct the business of insurance in the State of Texas.

The Commissioner finds that the Companies by entering on this day into the Multi-State Regulatory
Selement Agreement have agreed to make a Special Deposit with the Comptroller of Public Accounts for
the Stale of Texas in the amount of $10,000,000. Said Agreement is attached to this Order and incorporated
herein as Exhibit A.

The Commissioner, THEREFORE, ORDERS that the Companies, jointly and severally, make a Special
Deposit with the Comptrotler of Public Accounts for the State of Texas in the amount of $10,000,000 in
cash, investment grade securities, securities authorized under the Texas Insurance Code, or other form of
security acceplable to the Commissioner, within § days of the date that this Order is entered.

Fhe Commissioner FURTHER ORDERS that the Special Deposit shall be held to secure obligations due
from the Companies to Compensation Eligible Policyholders as described and defined in Exhibit A.
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Exhibit £ - Twentieth Year Accumulation Value Additions Endoréement’
Cash Value Per $1000 Of Base Term Policy Face Amount

Policy teste Aga

vYear | 020 | 2125 | 2630 | 31-35 | 3640 | 4145 | 4650 | 51-65 | 6660 | 61-65 | 66-70

1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2 0.12 0.13 014 0.15 0.23 030 0.36 0.48 0.60 0.75 0.50
3 0.50 0.54 0.58 0.62 0.84 .25 1.50 2.00 2.50 312 3.75
4 1.18 1.26 1.36 1.47 221 2.94 3.5 471 5.89 7.36 8.83
5 2.20 2.38 2.54 2.75 412 549 659 879 1088 1373 16.48
8 3.61 3.87 417 4.51 6.76 9.02 1082 1443 1804 2256 2706
7 5.46 5.87 6.31 653 1024 1366 1639 2185 2732 d414 407
] 8.19 879 545 1023 1535 2046 2456 3274 4083  S1.16 6139
9 1226 1346 1416 1532 2286  A064 3677 4903 6129 7661 9183
10 17.87 1919 2064 2234 3351  446B 5361  T148 8936 19170 13403
1 2524 2711 2915 3155 4733 6310  75Y2 10097 12621 15776 1893
12 3481 3717 3967 4326 6489 8651 10382 13642 17303 21629 25954
13 4623 4965 5335  ST.78  B6.6B 11557 13863 18492 23114 26683 4672
14 60.40  B4.87 6977 T5.51 11326 15101 181.21 24162 30202 37753 453.03
15 7748 8149 8946  96.82 14523 19365 23237 30983 387.29  484.1%  580.94
19 97.75 10409  112.80 12219 18328 24438 29326 3101 48876 61095 734
17 | 1280 12088 14055 15201 22816 30421 236506 48674 608.43 76054 91264
18 148.70 16078 17281 18713  2B0.69 37426 44911 GOBA1 74852 93665 112278
19 | 18229 10576 210.55 227.87 34180 45574 S4G8E 72518  B11.47 113934 12672
20' | 22000 23628 25440 27500 41250  550.00 66000 _ 880.D0 1.100.00 137500 1.650.00

Cash Value factors are end of policy year. The Cash Value between policy year ends ls inearly interpolated based on the
date of policy surrender or lapse.

! Twenlicth Year Accumutation Yalue Additions Endarsement refers 1o policy forms AAS904, PASS04, P5E904.
2 Cash Vadue is cqual 1o the Twenticth Yoar Accumulation Value Additians benefit per $1000 base term policy face amount at the ond of
policy year 20
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Exhibit F - Cash Compensation Formula

Terminated Policies - Each Compensation Eligible Policyholder with a policy in a terminated status an the
Effective Date will receive a cash payment consisting of a fixed payment of $100.

Once the fixed payments arc allocated to all terminated Compensation Eligible Policyholders, cach
terminated Compensation Eligibie Policyholder is then entitled to an additional cash payment consisting of
hisfher pro rata share of the remaining aggregate cash Compensation benefit.

A policybolder's pro rata share shall be calculated as the sum of all life insurance premiums paid by thal
individual Compensation Eligible Policyholder, divided by the sum of all life insurance premiums paid by
all Compensation Eligible Policybolders, multiplied by the aggregate cash Compensation benefit remaining
after fixed payments are allocated to the terminated Compensation Eligible Policyholders.

In Force Policles - Each Compensation Eligible Policyhalder with a policy in an active status on the
Effective Date will receive a1 cash payment consisting of hisfher pro rata share of the aggregate cash
Compensation benefit remaining afier fixed payments are allocated to the terminated Compensation
Eligible Policyholders. : :

A policyholder's pro rata share shall be calculated as the sum of all life insurance premiums paid by that
individual Compensation Eligible Policyholder, divided by the sum of all life insurance premiums paid by
#11 Compensation Eligible Policyholders, multiplied by the aggregate cash Compensation benefit remaining
after fixcd payments arc aflocated 1o the terminated Compensation Eligible Policyholders.

In the event that any individual In Force Compensation Eligible Policyholder's pro rata share is calculated
10 be less than §5.00, that policyholder shall not receive n cash payment and shall instead receive the Nolice
set out in Exhibit C. All such pro rata share amounts of less than §5.00 shall be added back into the
aggregale cash Compensation benefit, and the pro rata shares shall be re-calculated among the remaining In
Force Compensation Eligible Policyholders,
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Exhibit G — Compensation Verification Protocol

Procedure

Primary
Audit
Objective

Examincr

Date

1

Request download of all Compensation benefits anticipated in
electronic format. File should contain:

1} Name

b) Address

¢} Policy number

d) Amount of Compensation payable

¢} Amount of cash surrender increase

f) Status of policy (active, term, etc)

g) Military or civilian

h) Sum of premium paid for life product
i) Date of issue

J) State of issue

k} Termination Date, if applicable

Before download is finalized, specific fields will be discussed
with the multi-state exam team and American-Amicable to
confirm al! necessary ficlds are provided.

Completeness
Accuracy

2)

Link Compensation benefit download to master file provided 10
exam team at 10/04 using computer aided audit techniques to
identify any policies that are not included on the Compensation
download but meet the settlement criteriz when applied to the
10/04 master file download.

Completeness

3}

Pull statistical sample of policies recciving Compensation for
detailed review and recalculation of Compensation benefit.
Sample of 100 is anticipated.

8) Testto source data in policy file

b) Verify accuracy of Compensation calculation

Accuracy
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Primary
Procedure Audit Examiner Date
Objective
Accuracy
4) Perform computer aided audit techniques to identify a targeted
sample of remediated policies for detailed review and
recalculation. Sample items will be targeted based upon high,
low, or other unusual data relationships noted in download.
Sample of 20 is anticipated,
a) Test to source data in policy file
b} Verily accuracy of Compensation calculation
Accuracy
5) Recaleulate Compensation for all policies using computer audit
techniques as test of reasonableness. 1dentify any material
differences.
Reporting
6) Provide summary report of data verification performed.

a) Document procedures performed
b) Report resulis of review
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Exhibit H -~ Notice to Terminated Compensation Eligible
Policyholders

Dear current or former U.S, Servicemember:

You are receiving this letter because you have been identified as a current or former U.S. Servicemember
ot the spouse or dependent of a U.S. Servicemember who purchased a Horizon Life or Wealth Builder
Policy from American-Amicable Life Insurance Company of Texas, Pioneer American Life Insurance
Company or Pioneer Security Life Insurance Company (together, the “American-Amicable Companies™)
between January 1, 2000 and June __, 2006, and the policy is no longer in force and you have not reccived
a full refund on that policy.

You have been sent (his ketter and the enclosed check as a result of a settlement of legal claims and
allegations brought against the American-Amicable Companies involving their sales of Horizon Life or
Wealth Builder insuring certain U.S. Servicemembers, The claims were brought by member states of the
National Association of Insurance Commissioners, the United States acting through the United States
Attorney’s Office for the Eastern District of Pennsylvania, and the United States Securitics and Exchange
Commission.

The amount of the check you are receiving is based on a formula developed and approved by these
government parties that takes into account whether you are & current or former policyholder and how much
toney you pald to the American-Amicable Companies for your Horizon Life or Wealth Builder Policy.
Therefore, the check amounts may differ for each policy.

Please deposit your check as soon as possible. 1fyour check s not deposited or cashed within 180
days from the postmark date of this notice, It will be cancelled and in order Lo receive payment you
must call the toll free number listed below.

More information about the settlement can be found at www.sec.gov, www justice, poviusao/pae/,
www.inscomm.state.ga.us/ and www.tdj state.1x.ug/,

If you have any questlons, please call 1-800-736-7311. Customer service representatives will be available
to assist you,

Sincerely,
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